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\.IGIL MECHANISM/WHISTLE BLOWERPOLICY FOR DIRtrCTORS AND EMPLOYEES

Preamble

Shr€e Ram Twisler Limited (the "Comp!rny") is committed on the highest standards of
ethical, moral and legal conduct of business operations. Unethical behavior, fraud, violation
of the Codes of conduct or policy, or leak of unpublished price sensitive information
pertaining to the company can lead to damage ofthe Company's activities and reputation.

The Company encourages all its'employees, inchding Directors to report in good faith
without fear of punishment or unfair treatment, on actual or suspected actions due to
dishonesty that r€quire combating practices to safeguard Company's integrity.

The Company has therefore, formulated a policy to enable employees of the Company to
report to the management instances offmud or violation ofthe Company's code ofconduct or
ethics policy and has lays down the principles and standards that should govern the actions of
the Company and their employees. Any actual or potential violation ofthe policy howsoever

insignificant or perceived as such, would be a matter ofserious concern for the Company.

Accordingly, the Board has on April 04,2025 lras adopted the following Vigil
Mechan;sm/Whistle Blower Policy for Directors and Employees ("Codc").

Basic Guidclines

The Code has been framed and adopted by the Company in compliance with the provisions of
Section 177(9) ofthe Companies Act,2013 (the "Act") read with rule 7 of the Companies
(Meetings of Board and its Powers) Rules, 2014 (the "Rules") and regulation 22 of the
Securities and Exchange Board of India (Listing Obligations and Disclosure Requ;rements)
Regulations, 2015 (the "Listing Regullrtions"), which requires mandatory establishment of
vigil mechanism for the directors and employees ofthe Company to report their genuine

concems in the prescribed manner.,

Reference to statutory provisions or regulations sball be construed as meaning and including
references to any amendment or re-enactment and any amendments to any stalutory
provisions or regulations or clarifications applicable to the Code shall automatically be

deemed to be included in the Code, witbout any further amendment ofthe Codo by the Board
or relevant committee oftho Board.

Obiect

The Policy is defined to:

a) provide a framework for a fair and efficient way of dealing with whistleblowing
incidences by respecting the rights ofall pa(ies involved;

b) transparently communicate Company's investigation process on such reporting;

c) assure the whistle blower (one who reports in good faith) on utmost confidentiality
and effective protection against any r€taliation or reprisals, whether actual or
threatened, a- a resull ofwhi.tlebloring:

d) aflrm direct access to the.CEO / Chairman of the Audit Committee in €xceptional

B.

c.
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D.

E.

F.

In scoD€

Concerns about misconduct / malpractices as broadly categorized but not limited to under the
section in this document - 'Whistleblowing Complaints' - committed by the employees ofthe
Company wh;lo inside or outside of all the Company's premises, which can impact
company's integrity, ethics and governing law ofland where it operates.

Out scoDc

Everyday team or operational concerns, which can be resolved through discussion wrth
immediate superiors or next level manageme[t, are not included in.

Laws and Resul,rtions

Section 177(9) ofth€ Act and Rule 7 ofthe Rules requires every listed company and
such class or classes of companies, as may be prescribed to establish a vigil
mechanism for the employees and directors to report genuine concems in such
manner as may be prescribed. The CompaDy has adopted a Code of Conduct for
Directors and Senior Management Executives ("Directors and S€nior Managemcnt
Code"), which lays down the principles and standards that should govern th€ actions
ofthe Company and its employees.

Regulation 4(2Xd)(iv), 22 and 46(2) the Listing Regulations irter alia, provides all
Iisted companies to establish a Vigil Mechanism for directors and employees to report
genuine concerns,

Regulation 9A (6) of the Securities and Exchange Board of lndia (Prohibition of
Insider Trading Regulations), 2015 ("lnsider Trading Regulations") requires that
every listed company establishes a Whistle Blower Policy ("Policy") for the purposes

of reporting instances of leak of uDpublished price sensitive information.

G.

H.

a)

D,'

c)

"Bo rd'

Relnted reference documents

Code ofConduct for Directors and Senior Management Executives
lnternal Procedures and Conduct for Prevention oflnsider Trading Policy

Defi nitions and Interpretrtion

In this Code, words and expressions shall have the meaning assigned to them below:

" A I le gel w rc ngjfu I co n d ucl" shall mean violation of law, Infringemcnt of Company's
rules, misappropriation of monies, actual or suspected fraud,
leak of unpublished price sensitive information as defined
under the Insider Trading Regulations, substantial and

specific danger to public health and safoty or abuse of
authority.

shall mean the Board ofDirectors ofthe Company;

shall mean all the nemb;rs of the Board of Directors ofthe
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" CoIe"

"Compaq)"

"Aldil Commiltee"

"Wtislle Bloh'er"

ApplicabilitY

"Employee"

" Good Fiitlt"

"Wgilance Onicet"

"ProtecleI DiscIosurc"

" Subject"

Conpany, including the Independent Directors.

shatl mean Code of Conduct for Directors and Senior

Management Executives adopted by the Company

shall mean Shreo Ram Twistex Limited

shall mean a committee constituted by the Board ofDirectors
of the Conpany in accordance with the Act and the Listing
Regulations.

shall mean all the present employees and Directors of the

Company (including outsourced, temporary and on contract
personnel, director and/or third-party engag€d by or on-behalf
ofthe Company, whether working in India or abroad.

An employee shall be deemed to be communicating in 'good
faith' if there is a reasonable basis for communication of
unethical and improper practices or any other alleged
wrongful conduct. Cood Faith shall be deemed lacking when
the employee does not have personal knowledge on a factual

basis for the communication or where tbe employee knew or
reasonably should have known that the communication about
the unethical and improper practices or alleged wrongful
conduct is nalicious, false or frivolous.

shall mean this Vigil Mechanism/ Whistle Blower policy.

shall mean an officer appointed to receive protected

disclosures from whistle blowers, maiDtaining records

thereol, placing the sarne before tbe Audit Committee for its
disposal and informing the Whistle Blow€rthe result thereof.

shall mean a concern mised by an employee or group of
employees ofth€ Company, through a written communication
and made in good faith which discloses or denonstrates
information that may evidence unethical or ;mproper activity
under the titl€ "Scope of the Policy" with respect to the

Company. It should be factual and not speculative or in the
nature ofan interpretation / conclusion and should contain as

much specific information as possible to allow for proper
assessment ofthe nature and extent ofthe concern.

shall mean a person or group ofpersons against or in relation
to whom a Protect€d Disclosure is made or evidence gathered

during the course ofan inv€stigation.

means an Employee making a Prot€cted Disclosure under this
Policy.

I.
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J.

AII Employees ofthe Company are eligible to make Protected Disclosures under the Policy.
The Protected Disclosures will be in relation to matters concerning the Company.

Tvpes ofmisconduct and gomplaints

Types of misconducts du€ to dishonesty that can be reported as Whistleblowing complaints
are broadly cat€gorized, but not limited to, as listed below:

l. Fraud related. Complaints under this category include acts of financial misconduct
such as accounting fraud or Asset related fraud or Breach of Law or Leak of
unpublished price sensitive information etc-

2. Corrnption related. Complaints against staff, contractors, suppliers and borrowers
(and / or their affitiates) that can be reported under this category include acts of
corruption, bribery, theft etc.

3. workplace related. Complaints under this category includes acts of (a) work-place
harassment; (b) sexual harassment including verbal abuse; (c)
intimidation/Threatening; (d) conflict of interest (includes gifts, favors and
entertainment by / to internal other staff or third-part;es); (e) willful negligence of
company rules; (f) discrimination on grounds ofsex, race or disability or religion (g)
NeDotism etc.

4. QtLgIs. Complaints under this category includes acts of (a) Any illegality or
manipulation: (b) Damage to environment; (c) Gross Waste ofmoney, material, time
or resources; (d) Abuse of authority; (e) Substantial and speciflc danger to public
health or safety; and (f).Any other aclivity, whicb undermines the Company's
responsibility to its stakeholders.

Role of a Whistle Blower

The whistle Blower's role is that ofa reporting party with reliable information. They are not
required or expected to act as iivestigator(s) or finder(s) of facts, nor would they determino
the appropriate corrective or remedial action that may be warranted in a given case. Whistle
Blowers should not act on their own in conducting any investigative activities, nor do they
have a right to paficipate in any investigative activities other than as requested by the Audit
Committee or the Investigator(s). Protected Disclosure will be appropriately dealt with by the
Audit Committee.

Disqualilic{tions

While it will be ensured that genuine whistle Blowers are given complete protection from any
kiDd ofunfair treatment as herein set out, any abuse ofthis protection will aftract disciplinary
action. Protection under this Policy would not mean protection from d;scipl;nary action
arising out of false or bogus allegations made by a Whistle Blower knowing it to be false or
bogus or with a.mala fide intention. Whistle Blowers, who make three or mor€ Protected
Disclosures, which have been subsequently found to be mala fide, frivolous, baseless,
malicious, or reported otherwise than in good faith, will be disqualified from reporting further
Protected Disclosures under this Policy. In respect of such whistle Blowers, the Conlpany/
Audit Committee would reserv€ its right to take/recommend appropriate disciplinary action.

Procedure

K.

I

t{.
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6.

2.

3.

4.

5.

1.

l.

8.

9.

10.

Ll.

t2.

Your raised concem/issue in good faith is a'protected disclosure'. Management
recommends all employees to have a c'ear understanding of reporting procedure by
self, without depending on anybody. This cannot only ensure confidentiality for the
reporter by not giving any clue to a second person on one's intention to raise the
conc€rn, but also helps on information not getting divulged.

All Protected Disclosures should be reported by the complainant at the earliest after
the Whistle Blower becomes aware ofthe issue / concern with clear understanding.

The reporting should be either emailed or typed or when written, must be in legible
handwriting in English.

While submrning the protected drsclosure. it is mandatory to super scribe the email or
envelop as, 'Prot€ct€d disclosure under the Whistle Blower policy'.

If the complaint is not super scribed and closed, it will be impossible to upkeep
confideltiality and might be treated as normal complaint.

The Protected Disclosures can also be reported verbally, either personally or ov€r
telephone to the Chairman ollhe Audil Comminee. which should be followed b) a

written communication. It is suggest€d that the Protected Disc'osure should be
forwarded under a covering letter which shall bear the identity ofthe whistle Blower.

The disclosure has to be complete and supported by facts and figures to enable proper
scrutiny and investigation. Protected Disclosures should be factual and not
speculative or in the nature of a conclusion and should contain as much specific
information as possible to enable proper assessment of th€ nature and extent of the
concern and the urgency ofa preliminary investigative procedure.

In order to protect identity of the complainant, the Vigilance Officer will not issue
any acknowledgement to the complainant(s) and they are advised neither to write
their name/ address on the envelope nor to enter into any further correspondence with
the Vigilance Officer.

The vigilance OfTicer shall get in touch with the complaiiant when in need of any
further clarification and hence, anonymous / pseudonymous disclosure shall not be
entertained by the Vigilance Officer.

Nane and signature of the complainant or whistleblower must only be on the
covering letter.

The Vigilance Officer/CEo as the case may be, shall detach the covering letter
bearing the identity of th€ Whist'eblower and process only the Protected Disclosure.

All Protected Disclosures should be addressed to the Vigilance ollicer of the
Company or to the CEO / Chairman of Audit Committee in exceptional cases. The
contact details ofthe Vigilance and Ethics OfTic€r ;s as under:-

Name - Bhaveshbhai Bhikhubhai Patel, Managing Dircetorl
Address - ,/.lR.rl 6/4, NEAR RILANCE PRETOL PUMP, MAHADEV VADI,
MTKOT. GJ 360311 IN.
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15.

16.

17.

Etnail cs@s hre e ra n N, i s tex. c om

Protected Disclosure against the Vigilance Officer should be addressed to the CEO of
the Company and the Prot€cted Disclosure against the CEO ofthe Company should

be addressed to the Chairman of the Audit Committee.

On receipt of the protected disclosure the Vigilance officer/ CEO / Chairman of
Audit Committee, as the case may be, shall make a record ofthe Protected Disclosur€

and also ascerlain from the complainant whether he was the person who made the
protected disclosure or no1.

The initial investigation shall be carried out either by himself or by the assigned

Officer ofthe Company or an outside agency before referring the matter to the Audit
Committee ofthe CompaDy for further appropriate investigation and ne€dful action.

Here is a short checklist of information for the employee/the repoter/whistleblower
to ensur€ all details are nentioned.

The Audit Committee maintains the record that includes:
Brief of concern raised;
whether the same Protected Disclosure was raised previously by anyone, and

ifso, the outcome thereof;
Details of actioDs taken by Vigilance Officer / CEO for processing the
complaint;
Findings of the Audit Committee; and
The recommendations ofthe Audit Commiltee / other action(s).

a)

c)

o)

N. Investisntion

1. All prolected disclosures under this policy will be recorded and thoroughly
investigated. The Audit Committee may investigate and may at its discretion consider
involving any other Offrcer of the Company and/ or an outside agency fbr the purpose

of investigation. In case of protected disclosure concerning any leak of unpublished
price sensitive information, the procedure to be followed for investigation thereofwill
be as per the Policy on Procedure and Inquiry in case of Leak of Unpublished Price

Sensitive Information of the Company.

2. The Audit Committee may at its discretion, consiier involving any lnvesrigator(s) for

Date(s) of incident(s)
Tvoe ofincid€nt
DescriDtion of iIcidenr(s)/details ol-concerns
where did it haDDen?

Wbo has been involved?
If possiblo, explain how you think the matter
can be best resolved or start thinkirg about ;t
in preparation for any meetings you may be
required to attend (if you have shared your
identitv)
If you feel comfortable sharing your identiq,
then please provide us with your na'ne, your
work location and contact details.
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3.

4.

5.

6.

1.

U,

10.

.
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t3

the purpose of in vestigation. All Protected Disclosures r€ported under this Policy will
be thoroughly irvestigated by the Investigator(s) appointed by the Audit Commiftee
who will investigate the matter under the authorization of the Audit Committee.

The decision to concluct an iivestigation is by itself not an accusation and is to be
treat€d as a neutral fact-finding process.

The identity ofa Subject(s) will be kept confidential to the extent possible keeping in
mind the legitimate needs oflaw and the investigatior.

Subject(s) will norrnally be informed in writing of the allegations at the outset of a
formal investigation and have opporlun;t;es for providing their inputs during the
investigation, afier the conclusion of initial review and findings which prima facie
establish a need for a formal investigation.

Subject(s) shall have a dulv to co-operate with the Audit Committee or any of the
Officers appointed by it in this regard.

Subject(s) have a right to ionsuh with a person or persons oftheir choice, other than
the VigilaDce and Ethics OIIcer / Investigators and/or members of the Audit
Committee and/or the Whistle Blower.

Subject(s) shall be free at any time to ergage coursel at their owD cost to represent
them in the investigation proceedings.

9. Subject(s) have a responsibility not to interfere with the investigation. Evidence shall
not be withheld, deskoyed or tampered with and witness shall not be influeDced,
coached, threatened or intimidated by the subject(s).

Unless there are compelling reasons not to do so, subject(s) will be given the
opportunity to respond to material findings contained in the investigation report. No
allegation of wrong-doing agaiDst a subject(s) shall be considered as maintainable
unless there is good evidence in support ofthe allegation.

Subject(s) have a right to be informed ofthe o[tcome ofthe investigations.

The outcome of the investigation may not support the conclusion of the whistle
Blowerthat an improper or unethical act was committed.

If allegations are rot sustalned, the Subj€ct should be consulted as to whether public
disclosure ofthe iDvestigation results would bo in the best interest ofthe Subject and
the Company.

The irvestigation shall bc conplctcd normally w;thir 30 days of the receipt of the
Protected Disclosure and is extendable by such period as the Audit Cornmiftee deems
fit.

Decision reportins

L If an investigation leads the Vigilance Officer / CEO / Chairman of the Audit
Conmittee to conclude that an improper or unithical act has been comrnitted, the

o.
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2.

3.

4.

5.

Vigilance Officer / CEO / Chairnan ofthe Audit committee shall recommend to the
management ofthe Company to take such disciplinary or corrective action as he may
deem fit. It is clarified that any disciplinary or coffective action initiated against the
Subject as a result of the findings of an investigation pursuant to this Policy shall
adhere to the applicabl€ personnel or staffconduct and disciplinary procedures.

ln case of investigation pertaining to leak of unpublished price sensitive information,
decision and reporting shall be done in accordance with the prmedure prescribed
under the Policy on Procedure and Inquiry in case of Leak of Unpublished Price
Sensitive Information of the Company.

The Vigilance Officer shall submit a repofi to the Chairman ofAudit committee on a
regular basis about all Protected Disclosures referred to him/hei since the last report
together with the results of investigations, ifany.

In case the Subject is the CEO of the Company and lhe Chairman of the Audit
Committee after examining the Protected Disclosure shall forward the protected
disclosure to other members of the Audit Committee if deemed fit. The Audit
Commiftee shall appropriately and expeditiously investigate the Protected Disclosure.

A complainant who makes false allegat;ons of unethical & improper practices or
about alleged wrongful conduct of th€ subject to the Vigilance Officer or the Audit
Committee shall be subject to appropriate disciplinary action in accordance with the
rules, procedures and policies ofthe Company.

P. Confidentialitv

1. All whistleblowers/complainant should be aware that there ar€ significant rights and
protections available to individuals who identify themselves while submitting a
Protected Disclosure. These rights and protections may be lost if a Protected
Disclosure is on anonymoLls basis. Theretbre, the Company encourages all
Employees to identify themselves when making a Protect€d Disclosure.

2. ln responding to Protected D;sclosure, the complainant, Vigilance Officer, Members
ofAudit Committee, the Subject and everybody involved in the process shall pay due
regard lo:
a) Maintain confident;ality ofall matters underthis Policy;
b) Discuss only to the extent or with those persons as required und€r this policy;

for completing the process of investigations;
c) Not keep the papers unattended an)'where at any time: and
d) Keep th€ €lectronic mails / fil€s under password.

Protection

1. The management of the Company and the staff are unanimously committed to this
policy. This Whistleblower Policy is intended to encourage and enable all staff to
raise se.iolrs issues/concems within the organization for investigation and appropriate
action.

2. with this goal in mind, iflwhen a genuine issue or concerD is raised under this policy,
the employee who reports will not be thr€atened, discriminated against or oth€rwise
face retaliation or, undergo adverse employmerrt consequences such as risk of losing

a.
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R.

his/herjob or suffering any detriment (such as reprisal or victimization).

3. Any other Employee ass;sting in the said investigation shall also be protected to the
same ext€nt as the Whistle Blow€r

4. No unfair treatment will be meted out to a Whistle Blower by virtue ofhiVher having
report€d a Protected Disclosure under this Policy. The Company, as a policy,
condemns any kind of discrimination, harassment, victimization or any other unfair
employment practice being adopted against Whistle Blowers.

5. Compl€te prot€ction w;ll, therefor€, be given to Whistle Blowers against any unfair
practice like retaliation, threat or intimidation oft€rmination / susp€nsion of servrce,
disciplinary action, transfet, demotion, refusal of promotion, or the like including any
direct or indirect use ofauthority to obstruct the Whistle Blower's right to continue to
perform his duties / functions including making further Protected Disclosure.

6. The Company will take steps to minimize di{ficulties which the Whistle Blower may
€xperience as a result ofmaking the Protected Disclosure.

7, Moreover, anyone who retaliates against someone who has reported a concern In
good faith has to face discipline-up to violation ofcode ofconduct matrix.

8. Thus, ifthe Whistle Blower is required to give evidence in criminal or disciplinary
proceedings, the Company will arange for tbe Whistle Blower to receive advice
about the orocedure. etc.

9. The identity ofthe Whistle Blower shall be kept confidential to the extent possible
and permitted under law.

10. Whistle Blowers are cautioned that their identity may become known for reasons
outside the control ofth€ Audit Committee (e.g. during investigations canied out by
lnvestigator(s)).

Provided the reporting is in good faith (effect;vely this means honestly), it does not matter if
the employee who reports is genuinely mistaken or if there is an innocent explanation for
his/her concems. Howevet this assurance is not extended to those who maliciously raise a

matter they know is untrue. Anyone reporting an issue/concern must act in good faith and
have reasonable grounds for believing the matter raised is a serious violation ofjudicial law or
company policy or a material accounting or auditing matter. The act of making allegations
that prove to be unsubstantiated, and/or have been made maliciously, or with the
forekDowledge that the allegAtions are false, will be viewed as a serious disciplinary offense
and will face actions according to violation ofcode ofconduct matrix.

Inveqtisetor(s)

Investigator(s) are required to conduct a process towards fact-finding and analysrs.
Investigato(s) shall derive their authority and rights from the Audit Committee when acting
within the course and scope of their investigation. Technical and other r€sources may be
drawn upon as necessary to augment the investigation. All Investigators shall be independent
and unbiased. Investigators will have a duty of fairness, objectivity, thoroughness, ethical
behavior, and observance of legal and professional standards. Investigations will be launched
only after a prelininary review which establishes that a) the alleged act constitutes an
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U.

improper or unethical activity or conduct and b) the allegation is supported by information
specific enough to be investigated.

Access to Chairman of the Audit Committee

The Whistle Blowdr shall have right to access Chairman ofthe Audit Committee directly in
exceptional cases and the Chairman of the Audit Committee is authorized to prescdbe
suitabl€ directions in this regard.

Communication

Proof on awareness programs conducted on implementation and sustenance of this framework
is always available within the HR department.

Retention ofdocuments

All Protected disclosures in writing or documented along with the results of lnvestigation
relating thereto, shall be retained by the Company for a period of 7 (seven) years or such other
period as specified by any other law in force, whichever is more.

Administration and review oflhe Policy

The CEO and Chairman of Audit Committee of the Company shall be responsible for the
adminishation, interpretation application and rcview ofthis policy. The CEO and Chairman
of Audit Committee of the Company also shall be empowered to bring about necessary
changes to this Policy, ifrequired at any stage with the concurence ofthe Audit Committee.

Amendment

The Company reserves it's right to amend or modiry this Policy in whole or in part, at any
time without assigning any reason whatsoever. However, no such amendment or modification
will be binding on the Employees ahd Directors unless the same is notified to them in writing.

.a


